
Total
four

month
April

four
month

March April

European Commission 20 33 20 5 1 2 0 0

Austria 672 738 800 285 76 212 73 71

Belgium 881 918 641 292 101 209 73 59

Denmark 478 464 359 137 31 104 43 30

Finland 573 622 393 212 76 164 55 46

France 9.000 9.490 10.113 3.422 1.089 2.986 865 906

Germany 11.720 12.838 12.253 4.333 1.404 3.815 1.440 1.121

Greece 313 457 510 187 66 87 16 17

Ireland 760 1.005 779 233 64 246 105 64

Italy 1.603 2.433 1.710 651 143 334 127 98

Luxemburg 115 164 142 34 6 34 11 12

Netherland 778 740 685 247 66 218 80 83

Portugal 273 330 488 171 40 177 28 53

Spain 2.136 2.477 2.334 821 228 566 176 190

Sweden 1.512 1.550 1.268 528 168 361 136 133

Bulgaria 494 525 847 239 71 277 73 78

Cyprus 29 44 35 10 1 16 6 4

Estonia 165 189 74 65 17 51 22 14

Latvia 270 449 536 172 57 148 61 41

Lithuania 417 508 396 166 50 114 47 41

Malta 80 67 50 13 4 16 4 7

Poland 3.315 4.597 2.919 1.074 266 744 223 215

Czech Republic 1.227 1.323 1.534 368 86 383 80 96

Romania 950 1.334 1.420 468 136 152 42 41

Slovakia 309 340 392 127 34 44 11 13

Slovenia 330 383 455 148 46 106 28 23

Hungary 1.005 896 625 229 61 31 12 11
Countries Total 39.507 44.939 41.801 14.650 4.393 11.598 3.837 3.467
Countries + EC Total 39.527 44.972 41.821 14.655 4.394 11.600 3.837 3.467
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N° euro N° euro N° euro N° euro

Total 2021 1.603 1.623.366.077 4.324 510.414.479 5.927 2.133.780.556 27,0% 76,1% 360.010

Total 2022 2.433 3.916.620.831 2.902 505.165.670 5.335 4.421.786.501 45,6% 88,6% 828.826

- Year  2023

- January 113 190.411.180 181 16.329.264 294 206.740.444 38,4% 92,1% 703.199
- February 210 192.743.388 352 48.277.827 562 241.021.215 37,4% 80,0% 428.863
- March 185 501.885.847 195 63.833.991 380 565.719.838 48,7% 88,7% 1.488.736
- April 143 162.411.389 100 8.573.427 243 170.984.816 58,8% 95,0% 703.641
- May 122 183.795.735 159 14.952.595 281 198.748.330 43,4% 92,5% 707.289
- June 453 1.112.740.444 126 30.187.830 579 1.142.928.274 78,2% 97,4% 1.973.969
- July 67 195.634.121 100 18.464.363 167 214.098.484 40,1% 91,4% 1.282.027
- August 53 136.250.448 45 39.143.278 98 175.393.726 54,1% 77,7% 1.789.732
- September 56 64.855.820 59 5.346.784 115 70.202.604 48,7% 92,4% 610.457
- October 66 96.643.729 617 31.422.119 683 128.065.848 9,7% 75,5% 187.505
- November 58 116.768.981 588 46.254.655 646 163.023.636 9,0% 71,6% 252.359
- December 184 515.679.959 428 41.838.551 612 557.518.510 30,1% 92,5% 910.978
Totale 2023 1.710 3.469.821.041 2.950 364.624.684 4.660 3.834.445.725 36,7% 90,5% 822.842

- Year  2024

- January 38 31.305.118 103 7.329.527 141 38.634.645 27,0% 81,0% 274.005
- February 71 81.733.791 151 15.049.116 222 96.782.907 32,0% 84,5% 435.959
- March 127 157.735.480 173 12.579.838 300 170.315.318 42,3% 92,6% 567.718
- April 98 114.291.946 182 20.751.667 280 135.043.613 35,0% 84,6% 482.299

 - Year  2021 557 546.439.526 2.114 229.370.288 2.671 775.809.814 20,9% 70,4% 290.457
 - Year  2022 584 855.563.004 879 133.143.895 1.463 988.706.899 39,9% 86,5% 675.808
 - Year  2023 651 1.047.451.804 828 137.014.509 1.479 1.184.466.313 44,0% 88,4% 800.856
 - Year  2024 334 385.066.335 609 55.710.148 943 440.776.483 35,4% 87,4% 467.419

 - apr 24/mar 24 -22,8% -27,5% 5,2% 65,0% -6,7% -20,7% - - -15,0%
 - apr 24/apr 23 -31,5% -29,6% 82,0% 142,0% 15,2% -21,0% - - -31,5%
 - jan-apr 24 / jan-apr 23 -48,7% -63,2% -26,4% -59,3% -36,2% -62,8% - - -41,6%
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% calls over 
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N° calls over threshold


